







































































































































































































































































































































































































	Front Cover
	Table of Contents
	Student Study Guide
	Foreword
	Module 1:INTRODUCTION
	Submodule 1:What is Construction Quality Management?
	Exercise 1.1
	Table 1.1 Components of CQC

	Submodule 2:Contractor Quality Control
	Exercise 1.2

	Submodule 3: Contractor and Government Responsibilities
	Exercise 1.3

	Module 2:CONTRACTOR'S REVIEW
	Exercise 2

	Module 3: QUALITY MANAGEMENT PLANNING
	Submodule 1: Purpose and Components
	Exercise 3.1

	Submodule 2: Review and Acceptance
	Exercise and Example
	Contents
	Quality Control Plan
	Samples



	 Module 4: PRECONSTRUCTION CONFERENCE AND COORDINATION MEETING
	Exercise
	Sample


	Module 5: SUBMITTALS
	Exercise
	Sample
	Instructions


	Module 6: QUALITY MANAGEMENT DURING CONSTRUCTION
	Submodule 1: Introduction
	Exercise

	Submodule 2: Three-Phase Control System
	Exercise
	Sample


	Submodule 3: Documentation
	Exercise 

	Submodule 4: Testing
	Exercise

	Submodule 5: Completion of Work
	Exercise


	Module 7: MAKING THE SYSTEM WORK
	Exercise

	Optional Module 8: THE RESIDENT MANAGEMENT SYSTEM (RMS)
	Submodule 1: Introduction and Overview
	Exercise

	Submodule 2: Quality Control Components
	Exercise


	LIST OF ACRONYMS
	REFERENCES
	INDEX
	EXERCISE AND ANSWER KEY
	Submodule 1.1
	Submodule 1.2
	Submodule 1.3
	Module 2
	Submodule 3.1
	Submodule 3.2
	Module 4
	Module 5
	Submodule 6.1
	Submodule 6.2
	Submodule 6.3
	Submodule 6.4
	Submodule 7
	Submodule 8.1
	Submodule 8.2





